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A NEW  INDUSTRIAL  CREED1
The basic facts as to the fundamental relations between the parties in industry are as right, as just and as vital for the common success of the industry of today as in the earlier times. The question which confronts the student of industrial problems is how to re-establish personal relations and co-operation in spite of the changed conditions. The answer is not doubtful or questionable, but absolutely clear and unmistakable: Through adequate representation of the four parties thereto in the councils of industry.
Various methods of representation have been adopted, of which perhaps the most conspicuous is the labor union. As regards the organization of labor, it is just as proper and advantageous for labor to associate itself into organized groups for the. advancement of its legitimate interests as for capital to combine for the same objects. Such associations of labor manifest themselves in collective bargaining, in an effort to secure better working and living conditions, in providing machinery whereby grievances may easily and without prejudice to the individual be taken up with the management.
But organization has its danger. Organized capital sometimes conducts itself in an unworthy manner, contrary to law and in disregard of the interest both of labor and the public. Such organizations cannot be too strongly condemned or too vigorously dealt with. Although the}" arc the exception, such publicity is generally given to their unsocial acts that all organizations of capital, however rightly managed or broadly beneficent, are thereby brought under suspicion.
Likewise it sometimes happens that organizations of labor are conducted without just regard for the rights of the employer or the public and methods and practices adopted which, because unworthy or unlawful, are deserving of public censure. Such organizations of labor bring discredit and suspicion upon other organizations which arc legitimate and useful, just as is the case with improper organizations of capital, and they should be similarly dealt with.
Fundamentally Sound
We should not, however, allow the occasional failure in the working of the principle of the organization of labor to prejudice us against the principle itself, for the principle is funda-
,_ l By   John   D.   Rockefeller,   Jr.    From   an   article   in   Current  Affairs (Boston).    December  16,  1918.    p.  7.    .4.2-3, 46.